
What are our enhanced terms for qualifying clients?
l  Lifestyle Flexible Option (LFO) – Under our Lifestyle Flexible Option they could benefit from a lower rate of interest on their 

loans, or enjoy an enhanced loan to value (LTV). Qualifying clients could safeguard a higher percentage of their property’s value using 
our inheritance guarantee, than they would if they borrowed the same amount using standard rates.

What you need to do:
To start the ball rolling, you’ll need to check if your client qualifies for enhanced terms. To assess their eligibility, please work through the 
simple questions below during their first appointment.

Enhancing a lifetime  
mortgage with Aviva
Clients may qualify for an enhanced interest rate and/or an enhanced 
loan to value (LTV) if they have certain medical conditions or lifestyle 
factors which affect their health and meet our criteria. 

For financial adviser use only. Not approved for use with customers.

10 simple questions for your client

1.  Have you smoked more than 10 cigarettes a day or 2.5oz (70g) 
of rolling tobacco a week on a regular basis for the last 10 
years or more?

2.  Do you have high blood pressure (hypertension) which 
requires prescribed daily medication?

3. Have you been diagnosed with diabetes which is controlled by 
tablets or insulin?

4. a)  Have you had a heart attack, coronary artery bypass graft 
or coronary angioplasty? or

 b)  Have you been diagnosed with angina which requires 
prescribed daily medication?

5. a) Have you had a stroke (CVA) or

 b)  Have you had a mini stroke (TIA) within the last 5 years that 
requires prescribed medication? 

6. Have you been diagnosed with multiple sclerosis that requires 
the use of walking sticks or similar aids?

7.  Have you been diagnosed in the last 5 years with any of the 
following that required chemotherapy or radiotherapy; cancer, 
leukaemia, Hodgkin’s disease, lymphoma, any malignant 
growth or tumour?

8.  Have you been diagnosed with Parkinson’s Disease that 
requires the use of walking sticks or similar aids?

9.  Have you been advised by a medical professional to take early 
retirement due to ill health, for any reason other than:

 - Anything disclosed above

 -  Musculoskeletal disorder (for example osteoarthritis, 
rheumatoid arthritis, back, neck shoulder or joint pains)

 -  Mental health disorder (for example anxiety, stress, 
depression or any mental or nervous illness)

10.  Have you been diagnosed with any of the following? -  - 
Dementia (including Alzheimer’s Disease)

 - Chronic kidney failure

 - Heart, kidney, liver or lung transplant

 - Cirrhosis of the liver

 - Motor Neuron Diseases

 - Heart valve replacement

 -  Peripheral Vascular disease (including Intermittent 
Claudication)

 - Hepatitis C

 - HIV
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Does the client qualify for enhanced terms?
A step-by-step guide

No

No

Quote on the  
standard terms

No

No

Has the client 
answered yes to any of 

questions 4 to 10?

Calculate the client’s BMI at 
www.aviva.co.uk/health-insurance/home-of-

health/tools-and-calculators/bmi.html

Is their BMI under 18 
or over 41?

Quote on the  
enhanced terms

Did the client answer yes 
to questions 2 or 3?

Does the client smoke? 

Is their BMI 39, 40 or 41?

No

Yes

Yes
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Next steps

1   Call the sales support team on 0800 015 4909 for a pre-sales KFI. For loans over £1,000,000 please contact your usual  
Aviva consultant.

2  Make sure your client understands that by providing consent and signing the medical declaration within the application form  
they are:

 l declaring that all the information they’ve provided is correct

	 l  giving us permission to contact their doctor(s) about any medical conditions they’ve told us about.

3  Send us your client’s completed application form and personal quote summary.

Find out more about our lifetime mortgage
You can find out more about our lifetime mortgage and equity release in general on our adviser website.
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